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ABOUT US
Vision
Msunduzi Hospice Association seeks to provide and
promote holistic quality care for all people living with
a life-threatening or life-limiting illness within the
Msunduzi Health District.

Strategic Objectives
1. To provide quality palliative care to
patients and their families.

Mission Statement
To create a centre of excellence which provides and
promotes quality of life, dignity in death and
bereavement support for patients and families faced
with a life-threatening or life-limiting illness
through: direct patient care, education, effective
management systems, advocacy, training and
empowerment of networking partners.

2. To promote awareness of palliative care
and influence policies that would advance
palliative care.
3. To provide education, training and
mentorship
in
palliative
care
bereavement, grief and related topics.
4. To maintain and strengthen management
systems and encourage a supportive and
caring ethos throughout the organization.

Board Members

5. To develop strategic partnerships and
networks with other organizations who
could promote and / or provide quality
palliative care.

Praveen Jugmohan (Chairperson ExCo)
Nosuma Msimang (Vice Chairperson ExCo)
John Wray (Treasurer ExCo)
Richard Lawrence ( Secretary ExCo)
Garth Reich (ExCo)
Nokuthula Makhathini (ExCo)
Warren Oxford-Huggett (CEO)

6. To seek innovative ways of generating and
accessing funds to support and sustain the
mission of the organization.

Faeez Ganie; Jenny Budree; Gugulethu
Mkhize; Nikita Ramjatan; Haroon Mangerah
Elected by AGM on 27th May 2021

7. To be an information and knowledge driven
organization through effective monitoring,
evaluation, research and reporting
systems.
For more information, you can visit us:
Our Website: www.hospicekzn.co.za
On Facebook: Msunduzi Hospice Association
Bank Details:
Bank: Nedbank
Branch: Hayfields
Branch Code: 134025
Account Name: Msunduzi Hospice Association
Account No.: 134 028 5053
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Msunduzi Hospice Association
Postal: PO Box 22023
Mayors Walk
3208
Physical: 200 Zwartkop Road
Prestbury
3201
Cell. No.: 082 6999 105
Tel: 033 344 1560
Email: hospice@hospicekzn.co.za

Chairman’s report to AGM
May 2021
Praveen Jugmohan
Good afternoon, ladies and gentlemen. I welcome all to the Annual General Meeting of the
Msunduzi Hospice Association. I request that we observe a few moments in silent prayer as we
remember a Board member, Rev. Tabitha Makathini, and one of our long serving nursing sisters,
sister Lorraine Birkett, who have both passed on.
Msunduzi Hospice conveys its heartfelt condolences to the respective families. We acknowledge
the immense contributions of these two dear souls, to the life of Msunduzi Hospice. We pray
that their souls will enjoy eternal rest.
Janine, our proposal writer, has for some time not enjoyed the best of health and I have recently
learnt that her medical boarding has been concluded. Thanks to Janine for her contribution to
the life of Msunduzi Hospice. We wish her well and pray that she will heal as soon as possible.
The year under review has been a very challenging and historical one given the Covid-19
epidemic and its related consequences. Despite this major challenge of contending with Covid19, we did not compromise on the quality of our care to our patients out there in the community.
We had to however, postpone our weekly Wednesday day-care meetings of patients. We do
hope to revisit this in the near future, once we receive the go ahead from our government.
We at Msunduzi Hospice can celebrate the fact that, despite our financial challenges, we were
able to retain our total staff compliment and did not see the need to lay off any staff. This is
worthy of mention. We are able to agree as a Board, on a 50% bonus to all our staff and also an
annual increase.
Msunduzi Hospice did receive much needed pleasant financial assistance from the National
Lotteries Commission, Hulamin, PEPFAR, Community Chest, Victor Daitz and the Bains family.
We are also relieved to report that the Provincial Department of Health has renewed their
funding for the of palliative care services as needed in our community. All this could not have
come at a more appropriate time.
For a second year running, we were forced to cancel our Easter Fair, the Art Exhibition and our
annual Black-Tie event and The Night of the Stars evening. All these functions are our money
spinners and we usually rely on the income generated at these functions to allow us to help
action our plans for the year.
Our shops are now beginning to enjoy a much healthier state of affairs as we are being allowed
to increase the hours of trading.
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Msunduzi Hospice, as a community organization, is a health care service provider and does from
time to time call on the broader community to support us in various forms. This time around I
am thrilled to report we have reached out to some 11 schools by providing reading material,
books as well as magazines, free of charge. This is intended to help these schools encourage a
culture of reading. Two of these schools are special needs schools.
I am pleased and proud to report that our core function, the care of those in need has continued
through the lockdown period and this is ongoing. We celebrate the commitment of our nurses
and extended care services.
Our continued gripe with Innovate Solutions, the telephone company that has given all sleepless
nights and a mighty headache, is still a source of annoyance. We are hopeful that this matter will
be concluded before the year is out. You all are well aware that our communication with the
outside world has been compromised tremendously.
I was indeed blessed to have had the opportunity of being part of such a vibrant and committed
board. Allow me to express my sincere gratitude to all members of the Board, for your
involvement in the smooth functioning of Msunduzi Hospice. Your solid advice has helped
tremendously to steer the organization into realizing its founding principle, that of caring for
those in need of quality palliative care.
Ladies and gentlemen, I trust that I have your blessings as I say thank you to all the staff at
Msunduzi Hospice for allowing Msunduzi Hospice to enjoy being the premier Hospice in
KwaZulu-Natal and among the top five in the country.
I must make special mention of the insightful and visionary leadership of Warren, our CEO. He
is able to mobilize the staff at Msunduzi Hospice to work as a coherent unit and is also on top of
his game with regards to the latest in the field of palliative care. Thank you, Warren, it has been
indeed a pleasure to work with you. We at Msunduzi Hospice are indeed fortunate to have you
heading our team.
Finally, I wish all elected members well and trust that you will agree to serve this august
organization. I enjoyed being part of the team and please do thank your families for allowing
you to serve on the Board.
Just for today I will be unafraid. Especially I will not be
afraid to enjoy what is beautiful, and as I give to the
world, so the world will give to me.
Kenneth Holmes
Praveen Jugmohan
(Chairman)
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CEO’s report to AGM
May 2021
Warren Oxford-Huggett
Dear members of the Annual General meeting.
What a year it has been. In my few years, I do not think I have encountered a year quite like 2020
before.
At the end of 2019 I celebrated my 50th birthday with some close friends, colleagues and family.
We spoke in a carefree way about all our plans for 2020 concluding with the desire to celebrate
my next birthday in Edinburgh with some friends. How life changed! Talk about a curve ball.
In the words of John Lennon, ‘Life is what happens to you while you’re busy making other plans.’
What are our reflections on 2020? For some, probably for most, it has been an incredibly difficult
year. In terms of the national picture there have been retrenchments, business closures, Hospice
closures, more deaths than anticipated. Some of my colleagues have died as a result of Covid.
Some our own staff have had Covid (thankfully they have recovered). Covid has shown up the
great inequality of life in our world with the poor and the marginalised bearing the brunt of it.
The current vaccine nationalism that we are experiencing is an extension of this.
How has Msunduzi Hospice feared?
Were we ready? The answer is, ‘No.’ Could anyone have been ready?
I need to take my hat off at this stage and express my deepest and most sincere appreciation to
the wonderful team that makes up Msunduzi Hospice.
To the care team under the leadership of Sheila. A new manager, fulfilling a difficult role in a
world of change. She has risen to the occasion and provided excellent leadership through this
pandemic. Under her leadership, the care team, with a great number of changes in the team,
continued to provide care to all our patients who needed it most. Unfortunately, for very obvious
reasons, Day Care and the children’s groups had to close and at the time of writing this report
are not yet functional. Some patients expressed a desire not to receive visits during the initial
‘hard lock-down’ and this was respected. However, most of our patients received the visits that
were planned in terms of their care plans.
The team themselves had to get used to functioning on their own for the most part and had to
learn how to use, and use at all times, the required PPE. I think we are all sick and tired of masks
and sanitizer by now.
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452 unique patients received care during the year (497 in 2019) along with 1627 family/household
members (1788 in 2019). The numbers are down a little year on year. Admissions during the year
were down, this is to be expected given some of the difficult conditions under which care was
provided. 189 compared to 246. There were slightly more deaths recorded in 2020 (170)
compared to 2019 (162). Of interest is that the number of interventions was down from 2019,
but the number of visits was noticeable higher. The reason for this was a slightly different way
of counting visits and the need to provide ‘visits’ in broader terms. In the past we have only
counted physical visits, but many physical visits were not possibly in 2020 and new and
innovative ways of interacting with patients needed to be explored. Telephone calls, WhatsApp
call, Zoom/Teams calls etc. all contributed to the number of interactions with patients and given
the nature of these interactions the number of interventions declined as only one aspect of care
would be focused on during an interaction. We will need to define ‘visits’ differently going
forward to ensure this trend continues.
The Finance and Income generation teams both had different challenges to overcome. The
finance team could move their operations home and for the most part this happened. The
income generation team had some challenges. No events, no shops, no donations (at least to
start with). Then we had to figure out what we could sell in May last year when the ‘hard lockdown’ was lifted. Then slowly make arrangements to begin to move towards some kind of new
normality.
Despite these challenges the Income Generation team has done very well indeed. The decision
to have a permanent White Elephant has contributed significantly to our income. Tanya’s efforts
to enhance the marketing of Msunduzi Hospice has really worked well and the various interviews
of patients, families and staff on YouTube has made a significant impact in enhancing the name
and status of Msunduzi Hospice. It is unfortunate that the Jazz event did not raise significant
income despite so much effort by so many people.
To both Vijaya and Belinda and their teams a very big thank you and appreciation. I strongly
encourage everyone present at this AGM to visit our YouTube channel and to take time to watch
some of the videos. In a few instances we have had professionals edit these videos and you can
see for yourselves the difference this makes. Assistance in this regard will be appreciated.
What did we get wrong?
There were some clear mistakes on our part. We were not set up to work from home and this is
a lesson we needed to learn. We pride ourselves on being flexible but we are less flexible than
we should be.
The Human Resource issues as we braved the cloudy waters of TERS and unpaid leave and trying
to figure out the difference between isolation and quarantine. This we got wrong. At least to
start with.
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It took us too long to get systems in place to cope with the slow opening up of society and the
economy. The stress of trying to find staff to help screen people as they arrived at our shops etc.
is a stress that will stay with me for many years to come. The frustration and blatant rudeness of
customers who refused to be screened, wear masks etc. was very upsetting and we were not
prepared for this.
However, at a higher level, Msunduzi Hospice has done well during 2020 and we should all be
proud of our achievements. We have contributed significantly to the development of Home
Based Care procedures for Covid patients (at home) developed through the University of Cape
Town. We have been instrumental in the development and finalisation of the 4 th edition of the
Standards for Palliative Healthcare services, now recognised both nationally and internationally.
We have participated in various ways with the National Department of Health in supporting the
roll out of the National Policy Framework and Strategy on Palliative Care. For all the above, as
well as the continued provision of good quality palliative and hospice home based care we have
received significant recognition from our peers.
Proposals and funders.
We remain grateful to many of our funders who donated more than normal or allowed the funds
donated to be used in different ways. This was a huge success last year.
Were to now?
The big challenge that lies ahead for all of us is the vaccination process and the possible legal
consequences of this as it plays out in our country and in our communities. The short answer to
this is simple – Be vaccinated as soon as your name comes up. The vaccination cards (ID’s) are a
deep concern and how they will impact on our communities and on our patients. This remains
to be seen.
Our relationship with the Department of Health is good and thriving at the moment. I have
recently signed a new one year SLA with the provincial Department and we remain grateful to
their commitment to supporting the delivery of Palliative Care.
The bigger picture.
I might not be celebrating my 51st or 52nd birthday in Edinburgh as I wished, but we are part of a
large programme of Palliative Care in South Africa and in the world. I am privileged to have been
part of and remain part of a number of provincial and national initiatives that explore the reach
and potential reach of Palliative Care in our communities. These activities also expand and
extend the awareness of Msunduzi Hospice and raise our position in the wider community.
During 2020 I was a member of the task team responsible for the development of the 4th edition
of the Palliative Healthcare standards. The touchstone against which we measure Palliative Care
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in South Africa. This was a wonderful team to work with and I now head the Accreditation SubCommittee of HPCA.
HPCA itself has not done very well and is struggling to survive. As a consequence of this I am
part of the HPCA sustainability group which is exploring options around income generation and
sustainability for both HPCA as well as all its members.
I have stepped down from both the provincial as well as national education committees and
devoted this time to the needs of Msunduzi Hospice. In particular as we prepare ourselves for
our next accreditation survey which should happen between November and February later this
year.
We need to continue to be innovative in our operations. Doing the same thing, the same way
and expecting to be a sustainable organisation is simply not going to happen. In all my many
years involved with Hospice at a local, provincial and national level I have never had more
interactions with colleagues from around the country and the world as I have in the last twelve
months. We learnt that we can still ‘meet’ and still get things done. Indeed, it is cheaper and
easier to meet over Zoom or TEAMS then it is to fly numbers people around the country for
meetings. We must find the good and develop it and we must find the not-so-good and do away
with it or change it.
Victor Frankl (the well known holocaust survivor) said, ‘When we are no longer able to change a
situation – we are challenged to change ourselves.’
I hope I have changed. I hope Msunduzi Hospice has changed and I hope we all have changed.
Dare I hope that South Africa has changed as well.
Light and blessings
Warren
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Remembrance Service with a difference

Staff taking turns to screen customers

Our Care team at work

Its all about
sanitizing

Care team receive a cake
expressing appreciation from a
patient’s family

Rotary club of Pmburg Azalea present
Msunduzi Hospice with a certificate of
apprection

Generous donations from the Gift of Givers
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Volunteer Appreciation tea held in sessions over 3 days

Showing appreciation on Secretary’s Day

Popular White Elephant set up in our
Multi Purpose Venue

Our bookshop continues
to enjoy amazing support

One of the prize winners from
Breast Cancer Zoom Talk

All outfits bought from our fav.
Hospice boutique
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Zoelife donates PPE & Children focused
Covid 19 resources

Treasurer’s report to AGM
May 2021
John L Wray
Comment on 2020 Annual Financial Statements
Moore Midlands who have taken over from Ash, Hellberg and van Rooyen have completed their
audit of the Association’s Annual Financial Statements and issued a clean audit report subject
as previously to the statement that due to the nature of the Association it is not feasible to
institute accounting controls over cash donations and fund-raising income prior to the initial
entry in the accounting records. It is also noted that as the financial statements have been
prepared in accordance with the Association’s policy of providing financial information to the
Committee and not International Reporting Standards, the financial statements and auditor’s
report may not be suitable for other purposes.
Despite having to deal with the enormous challenges presented by the unwelcome arrival of the
Covid 19 virus and its consequent enormous economic and social blow to the world at large,
Msunduzi Hospice managed to achieve a satisfactory financial result for the year. Total income
of R7.6million was marginally better than the R7.5 million achieved in 2019 whilst total
expenditure of R7.8 million is R0.2 million below that of 2019. Thankfully, additional funding of
R0.9 million received from donations helped compensate for the significant reduction of R0.5
million in revenue from the shops and R0.3 million shortfall in fund raising activities which could
not be held. Our employees continued to be paid during lock down, but a small saving was
achieved by employer contributions to the provident fund being withheld and a once off receipt
of funds from the Government UIF TERS scheme. Overall year on year expenses declined by
2.5%. Whilst the actual net deficit of R0.2 million for the year is less than half that in 2019 our
policy of deferring income received by way of specific substantial receipts to spread the income
into the following year when specific expenses are incurred against that income, does have the
effect of increasing the net deficit for the current year by R0.3 million to R0.5 million which is
reflected in the reserves.
Total equity and liabilities reflected in the Statement of Financial Position stand at R11.9 million
(2019-R12.1 million) This includes R5.5 million (as valued in 2006) invested in land and buildings,
together with R0.6 million at depreciated value in computers, furniture, equipment, and motor
vehicles together with investments of R2.9 million at cost in Marriott Asset Management and
R2.9million in cash and cash equivalents. Due to property, plant and equipment being relatively
illiquid a balance of R5.4 million is available as operational reserves. Investments as stated under
Non-Current Assets reflect a decrease of R2.1 million as the funds have been transferred into
Cash and cash equivalents reflected under Current Assets whilst Reserves reflected under Equity
and Liabilities are reduced by R1.7 million after being transferred to Project Funding and grants
in advance in accordance with a Board resolution deeming the funds to be available to cover
operational expenses.
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Looking ahead, whilst the shops are now open and operating, other fund-raising activities
including fairs and events remain curtailed due to Covid restrictions thereby placing additional
constrictions on fund raising activities. 2022 will doubtlessly be another challenging year.
I wish to thank Moore Midlands for their input and advice during the audit. My thanks also to the
Association’s management and staff who are tasked with an enormous challenge to ensure the
continuing financial stability of the Association under extremely difficult circumstances.
J.L.Wray
April 2021.

Mark, winner of the bookshop
raffle

Community Chest
donate hygiene packs

YOU ARE PRECIOUS AND VALUABLE
On behalf of our Warren, Management and their teams, we wish to thank the Community of
Pietermaritzburg (and greater PMB area); various Charitable Trusts; Commissions; Funds and
Foundations; as well as the Media; Individuals; Families; Companies; Government; Educational
Institutions; Junior and High Schools and Event Sponsors – all who have supported our work.
We also wish to extend our deepest gratitude to our Volunteers and Board Members who
sacrifice their time and offer their expertise in aim to further the objectives of Msunduzi Hospice
Association. To all who have donated either patient care equipment, clothes, books, plants,
cakes, jams (and other items). Thank You!
Finally, we thank all who support our Fundraising Events, our Charity Shops, and various
campaigns. You are priceless!
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Greendale Trust; Joan St Leger Lindbergh Charitable Trust; Ken Collins Trust;
The Concord Trust; The Fulton Trust; The RWJ Hetherington Trust
Friends of Hospice; KZN Department of Health

In closing: We wish to express our deepest appreciation to all our staff and management for
their hard work and commitment
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